PerformalLogics..

Market Intelligence, Performance Measurement & Rewards

What separates a good company from a great company?
Their customers.

Successful companies have one trait in common; their customers appreciate dealing .
with them so much they become more than just loyal customers, they become promoters
of the business.

What drives your customers to be loyal to your business and become promoters? Listening and responding.
One thing is certain, regardless of what your customers are saying, good or bad, it will have an impact on your
business. We can tell you what they’re saying.

What Does PerformalLogics Offer?

* Asophisticated, leading edge data collection system which takes raw information obtained directly from
your customer and turns it into actionable intelligence. This intelligence allows you to capitalize on the
strengths of your business and immediately identify areas of opportunity for improvement.

* Feedback systems that can be tailored to fit the exact needs of your business, giving a crystal clear
perspective on the health of your business.

* Aservice provided by experienced professionals dedicated to helping your business achieve its goals
and unique objectives.

Who Can Benefit?
* Anyone. No business is too big or too small to benefit from the value of candid feedback from their
customers or clients. You need to know what people are saying about your business.

Where Can | Reach My Customers?
* Anywhere. Our system is not restricted by city, region, province/state, or country. It is accessible and can
be implemented worldwide. It operates across cultures in any language.

When Can | View Results?
* Anytime. 24/7 real-time customer feedback allows you to keep your finger on the pulse of your business
minute by minute.
» Data can be viewed and assessed as it is received allowing for immediate action and response.
* Your business is constantly evolving and your flow of information has to keep up with this change.

Why Choose Us?

* There is a reason that large corporations continue to rely on customer feedback results; it works.
However--until now--for many businesses these services have been too cost prohibitive and too complex
to manage. Performalogics has changed that.

*  Our personal approach and effective use of leading-edge technology and software now makes the
benefit of customer feedback systems available and affordable to businesses of all sizes.

*  Our proprietary programs help businesses become more “customer-centric’ and responsive to your
customer's needs. As a result, your customers become promoters for your business, increasing market
share.

How Do | Get Started?

It's simple, contact us now for a personal consultation:

{ ) Phone 403-291-5645
: Phone Toll-Free 1-888-855-7467
Email info@performalogics.com

* ( ) or visit us online www.Performalogics.com



